
Thank you for your request for information as detailed below which we received 
on 26th June 2014. 
  
Under the Freedom of Information Act 2000, please could you supply me with the total amount paid 
by the NHS Wales in rents to serviced office providers across the organisation’s entire estate, for each 
calendar year from 2004 to 2014 so far. 
Please also provide the total number of properties which incurred such rents, and any future 
budgetary allocations to be spent on serviced office provision. 

  
It was established that you wanted to know the total amount paid by Public 

Health Wales, not NHS Wales and that you agreed that ‘serviced office providers’ 
were described in this link - 
http://www.corporateservicedoffices.com/WhatAreServicedOffices.htm 

  
  
I can confirm that Public Health Wales has not contracted for serviced offices at 
any location with any provider over the stipulated time period and therefore 

have not paid any rents. 
  
If you need any further assistance, please do not hesitate to contact us at the 
address given. 
  
If you are unhappy with the service you have received in relation to your request 
and wish to make a complaint or request a review of the decision, you should 

write to the Corporate Complaints Manager, Public Health Wales NHS Trust, 14 
Cathedral Road, Cardiff, CF11 9LJ. 
  
If you are not content with the outcome of your complaint or review, you may 
apply directly to the Information Commissioner for a decision. Generally, the ICO 

cannot make a decision unless you have exhausted the complaints procedure 
provided by the Trust. The Information Commissioner can be contacted at: 
  
Information Commissioner for Wales 
2nd Floor 

Churchill House 
Churchill Way 

Cardiff 
CF10 2HH 
Telephone: 029 2067 8400 

Email:  wales@ico.org.uk 
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