Freedom of Information request to Public Health
Wales
FOI Reference:

FOI 140

Date request
received

07/11/2018

Date information is
due to be sent

05/12/2018

Information requested:
The information i have requested should be easily accessible, as i am sure the
organisation is constantly monitoring their spend with supplier.
If however, the information is difficult to collate please request this information
from your provider.
The information I have requested is an average spend and not the actual spend.
Also, i believe that the organisation should release this information as it would
only come under commercially sensitive if I had also requested a full breakdown
of the costs.
Initial request (received 30/08/2018) :
I want to submit a freedom of information request for the following information
relating to telephony and networks services:
If there is more than one supplier for each of the contracts below, please can you
provide me with the contract data for each of the supplier including, spend,
contract dates, type of lines and number of sites.
Contract 1
1.
Current Lines (Analogue, ISDN VOIP, SIP etc) Provider- Please can you
provide me with the name of the supplier for the contract.

2.
Fixed Line- Contract Renewal Date- please provide day, month and year
(month and year are also acceptable). If this is a rolling contract please provide
me with the rolling date of the contract. If there is more than one supplier please
split the renewal dates up into however many suppliers
3.
Fixed Line- Contract Duration- the number of years the contract is for each
provider
4.
Type of Lines- Please can you split the type of lines per each supplier?
PTSN, Analogue, SIP
5.
Number of Lines- Please can you split the number of lines per each
supplier? SIP trunks, PSN Lines, Analogue Lines
Contract 2
6.
Minutes/Landline Provider- Supplier’s name (NOT Mobiles) if there is no
information available please can you provide further insight into why?
7.
Minutes/Landline Contract Renewal Date- please provide day, month and
year (month and year is also acceptable). If this is a rolling contract please
provide me with the rolling date of the contract.
8.
Minutes Landline Monthly Spend- Monthly average spend for each
provider. An estimate or average is acceptable.
9.
Minute’s Landlines Contract Duration: the number of years the contract
is with the supplier.
10. Number of Extensions- Please state the number of telephone extensions the
organisation currently has. An estimate or average is acceptable.
Contract 3
11. Fixed Broadband Provider- Please can you provide me with the name of the
supplier for the contract.
12. Fixed Broadband Renewal Date- please provide day, month and year (month
and year are also acceptable). If this is a rolling contract please provide me with
the rolling date of the contract. If there is more than one supplier please split the
renewal dates up into however many suppliers

13. Fixed Broadband Annual Average Spend- Annual average spend for each
broadband provider. An estimate or average is acceptable.
Contract 4
14. WAN Provider- please provide me with the supplier for each contract if there
is no information available please can you provide further insight into why?
15. WAN Contract Renewal Date- please provide day, month and year (month
and year are also acceptable). If this is a rolling contract please provide me with
the rolling date of the contract. If there is more than one supplier please provide
me with the renewal date for each supplier.
16. Contract Description: Please can you provide me with a brief description of
each contract.
17. The number of sites: Please state the number of sites the WAN covers for
each contract. Approx. will do.
18. WAN Annual Average Spend- Annual average spend for each WAN provider.
An estimate or average is acceptable.
19 . If the above WAN contract is not in relation to N3/HSCN can you please
provide me with details on when the Trust is planning to migrate to the HSCN
contract.
20. Internal Contact: please can you send me there full contact details including
contact number and email and job title for all the contract above.

If there is more than one supplier for each contract please can you separate the
contract dates and spend for each supplier. Also if no information can be provided
for each of the key data types please explain why there is no information.

Information provided for the answer:
Dear Mr Fowler,
I have now had time to consider your request and the response to my email of 3 rd
Sep 2018. I would refer you to my earlier comments regarding the amount of
work that dealing with this request would involve.

I believe that for me to action this request it would involve a disproportionate and
unjustified level of disruption and irritation on the part of Public Health Wales.
Additionally whilst there may possibly be value to you personally, I cannot see
the value to the wider public in releasing the information requested in this level of
detail. In the absence of any information to the contrary then I consider this
request to be manifestly unjustified and an inappropriate use of a formal
procedure. I therefore dealing with this request as vexacious and under Sec
14(1) Freedom of Information Act 2000, I am denying the request.

If you are unhappy with the service you have received in relation to your request
and wish to make a complaint or request a review of the decision, you should
write to the Corporate Complaints Manager, Public Health Wales NHS Trust, 3,
Number 2, Capital Quarter, Tyndall Street, Cardiff, CF10 4BZ.

If you are not content with the outcome of your complaint or review, you may
apply directly to the Information Commissioner for a decision. Generally, the ICO
cannot make a decision unless you have exhausted the complaints procedure
provided by the Trust. The Information Commissioner can be contacted at:

Information Commissioner for Wales
2nd Floor
Churchill House
Churchill Way
Cardiff
CF10 2HH
Telephone: 029 2067 8400
Email: wales@ico.org.uk

