Freedom of Information request to Public Health Wales
FOI Reference:

FOI 205

Date request received

31 March 2019

Date information is due to
be sent

30 April 2019

Information requested:
I am a trainee reporter for Wales Online and I am writing a piece on cervical cancer screening in Wales - it was
discovered a few weeks ago that the NHS removed a contract with Capita for 43,220 women not receiving screening
invitations.

Was this contract with NHS Wales too and were there any women from Wales, and if so - how many women were
there who did not receive their screening invitations.
I would also like whereabouts in Wales, the women affected were from.
Can I have the information in an excel spreadsheet please?

Information provided for the answer:
Thank you for your email.
Cervical Screening Wales has never had a contract with Captia to undertake the screening
invitations for the programme. There were no women who were affected by the incident
living in Wales.

If you need any further assistance, please do not hesitate to contact us at the address below.

If you are unhappy with the service you have received in relation to your request
and wish to make a complaint or request a review of the decision, you should write
to the Corporate Complaints Manager, Public Health Wales NHS Trust, 3, Number 2,
Capital Quarter, Tyndall Street, Cardiff, CF10 4BZ.
If you are not content with the outcome of your complaint or review, you may apply
directly to the Information Commissioner for a decision. Generally, the ICO cannot

make a decision unless you have exhausted the complaints procedure provided by
the Trust. The Information Commissioner can be contacted at:
Information Commissioner for Wales
2nd Floor
Churchill House
Churchill Way
Cardiff
CF10 2HH
Telephone: 029 2067 8400
Email: wales@ico.org.uk

