Freedom of Information request to Public Health
Wales
FOI Reference:

FOI 415

Date request
received

20 August 2020

Date information is
due to be sent

N/A

Information Requested:
I would like to request information regarding confirmed coronavirus cases involving staff
at the North and South Wales Bank Wetherspoons in Wrexham.
At the time of writing Wetherspoons tell us three members of staff have tested positive
and as result a number of other staff are self-isolating as a precaution.
Wetherspoons has said “All of the positive cases have been reported to Public Health
Wales. We have discussed our operating plan with Public Health Wales and they do not
require us to take any further action at this time. The Test, Trace and Protect information
is available to the contact tracing team should they wish to use it.”
I would like to request information via FOI on:
- What time and date and method was PHW informed of the positive cases from
Wetherspoons in a first contact.
- How many confirmed cases were 'reported' at that point.
- A copy of all correspondence digital or otherwise from PHW to Wetherspoons since the
first contact.
- How many people were identified as being Test Trace Protect candidates.
- As of 2pm today how many people were successfully tracked and traced as a result

Information provided for the answer:
Q. What time and date and method was PHW informed of the positive cases from
Wetherspoons in a first contact.
The first contact directly from the company to PHW was 17:27 on 19/08/2020 via
telephone.
Q. How many confirmed cases were 'reported' at that point.
Three cases were reported.
Q. A copy of all correspondence digital or otherwise from PHW to Wetherspoons
since the first contact.
There is no written correspondence from PHW to Wetherspoons.
In regards to the other questions you have asked around the Test Trace Protect
process, this is being handled by the local authority in Wrexham and we do not
hold this information, although it may be passed to us in the future. You can
contact Wrexham Council FOI team on foi@wrexham.gov.uk

If you are unhappy with the service you have received in relation to your request
and wish to make a complaint or request a review of the decision, you should
write to the Corporate Complaints Manager, Public Health Wales NHS Trust, 3,
Number 2, Capital Quarter, Tyndall Street, Cardiff, CF10 4BZ.
If you are not content with the outcome of your complaint or review, you may
apply directly to the Information Commissioner for a decision. Generally, the ICO
cannot make a decision unless you have exhausted the complaints procedure
provided by the Trust. The Information Commissioner can be contacted at:
Information Commissioner for Wales
2nd Floor
Churchill House
Churchill Way
Cardiff
CF10 2HH
Telephone: 029 2067 8400
Email: wales@ico.org.uk

